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Reclassify Amounts due is only used for accrual links where an incorrect adjusting entry effected the General Ledger accrual accounts incorrectly.    This option is rarely used.
This option will allow you to change amounts due for principal, interest, penalty, other and credits.  You cannot change the Grand Total Amount.
ADJUST AMOUNTS BILLED
Adjust Amounts Billed is most commonly used to correct an error or omission that was created when the tax bills were printed.    It is also useful to bill other expenses for the parcel such as postage or legal fees when necessary.
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The screen will show what was originally billed and you can change the values for Principal, Interest, Penalty and Other.  Before you Adjust Amounts Billed make sure you print out a detail transaction and a status report for the account you are changing. After you perform the adjustment, print or preview the detail transaction and the status report again to “proof” the results of the changes you made. 

 Do not use this option to reflect a returned check, use the option of reverse Cash Receipts on  Deposit( Option 5. from the adjusting entries menu).
ABATEMENTS

By definition an abatement is a deduction from the full amount of a tax.
You may decrease amounts due for principal, interest, penalty and other with this option.  This will decrease the amount due without changing the amount allocated properly.  You could also use this option to create a credit to be moved to another account.  
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On this screen fill in the amount that is to be abated.  Click Perform Adjustment  and run a detail transaction and status report for this parcel.
If you are using the accrual based system, an abatement will reduce the A/R and produce an expense to the town.  

If you are using the cash based system, adjusting entries and abatements will make no entries to the linked G/L accounts.

